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Dear Parents,
Quick note on uniforms...

We typically process uniform orders twice a year—September and February. That’s the system,
and it keeps things (somewhat) sane on our end.

Now... if for some reason your player doesn’t have a uniform, outgrew it overnight, or it
mysteriously vanished into the same black hole as missing socks—don’t panic.

Just reach out to us at gcalleri@truelacrosse.com or 216.373.5684

We’ll figure it out, find a solution, and get your player what they need. It may not be instant
Amazon Prime speed, but we’ll make sure they’re not showing up looking like a free agent.

As always, communication is key—so if there’s an issue, let us know sooner rather than later.
Thanks,

Coach Calleri
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